
Residential Solid 
Waste Services 
Request for Proposal

City of Palm Coast



Mandatory Requirements 
*Base Price includes bulk & white-goods pickups

 2 x 1 x1 Pickup Per Week 
 Trash - 2 Days (including 2nd Day Bulk)
 Single Stream Recycling - 1 Day
 Yard Waste - 1 Day 

 Two-Man Crew Pickup Requirement for Solid Waste
 No Automated System

RFP – Scope of Services Parameters
Per City Council’s Directions



Mandatory Requirements Continued 
*Base Price includes bulk & white-goods pickups

 1 Curbside single-stream recycling pickup per week 
(Automated system optional)
 Price shall be on either a manual service utilizing 14 

gallon recycle bins, or an automated service utilizing 
carts/toters, however, no cart or toter utilized shall 
exceed 65 gallon (one price only).

 Recycling Rewards Program
 1 Curbside yard waste pickup per week
 Curbside Pickup of White-Goods
 Global Positioning Systems (GPS) equipment for all vehicles 

(Real Time)
 Participation in Community Events/Education
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Additional Pricing Options (Non-Mandatory)
 Compressed Natural Gas (CNG) Collection Vehicles
 CNG Fueling Facility
 Waste to Energy Facility Disposal
 Video/Cameras in Collection Vehicles
 Door Step Hazardous Waste Collection 

 Option 1 - charged monthly to the City per resident
 Option 2 – charged directly to the resident per pickup 

RFP – Scope of Services Parameters
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 Standard RFP procedures with scoring criteria and 
not just low bid

 Ability to Fulfill the Contract – 20 Points max
 Pricing – 30 Points Max
 Customer Service – 30 Points Max
 Local Experience – 10 Points Max
 Technology – 10 Points Max

 Enforcement of standard City Anti-Lobbying Provision
 Timeline  (Tentative)

 Advertise RFP – November, 2011
 RFP Receive & Evaluate – December, 2011
 Award new contract - January, 2012 

RFP – Scope of Services 
Procedures & Timeline


