
415 - Rossi

2 UTILITY DR
2015-00054258

Reporting Officer ID:

Location:
Case Number:

PALM COAST, FL 
32137

Disposition Date: 05/27/2015
Disposition: Suspended

Occurred Thru: 05/27/2015 12:09
Occurred From: 05/27/2015 12:09
Incident Type: Threats

Reported Date: 05/27/2015 12:10 Wednesday

Case

No. Role Vehicle Type Year Make Model Color License Plate State

Date Code Type Make Model Description Tag No. Item No.

Arrest No. Name Address Date/Time Type Age

Vehicles

Property

Arrests

Offenses

No. Group/ORI Crime Code Statute Description Counts
1 State    9000 365.16.1D Repeat Harassing Phone Calls 1

Subjects

Type No. Name Address Phone Race Sex DOB/Age
Suspect 1 FIELDS, LORENZO DOW, Jr 4 BAY RD (386)447-2877 White Male 02/23/1949

PALM COAST, FL 32137 66
Victim 1 City of Palm Coast Utilities 2 UTILITY DR (386)986-2350

PALM COAST, FL 32137
Witness 1 Roscoe, Alyssa 2 UTILITY DR (386)986-2350 White Female 11/23/1988

PALM COAST, FL 32137 26
Witness 2 Shapiro, Carol 2 UTILITY DR (386)986-2350 White Female 05/02/1963

PALM COAST, FL 32137 52
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Case Number: 2015-00054258. ORI: FL0180000.

OfficerID: rossi, Narrative

     On 05/27/2015 at 12:35Hrs, I was dispatched to 2 Utility Drive (City of Palm 
Coast - Utility Dept.), Palm Coast, FL 32137, in reference to harassing telephone 
calls. 
 
     Upon my arrival I made contact with customer service manager Cynthia 
Schweers.  Cynthia stated that a Palm Coast resident named Lorenzo Fields has 
been continuously calling and harassing the utility department.  He has been 
harassing representatives being vulgar and making threats.  Apparently a water 
line had ruptured underneath Mr. Fields’ residence while he was away some 
months ago.  This caused damage to his residence and a large amount of water 
was lost.  This incurred a large water bill which Cynthia stated was past the 
water meter in the ground.  The resident owns anything past the meter on the 
property.  Mr. Fields demanded the City compensate him for the large water bill.  
Cynthia stated the City was able to lower the bill but an amount over $200 
remained.  As he refused to pay for the water bill the meter was turned off.  The 
water meters for 4 Bay Road and 28 Magnolia Road are in the same spot on the 
property of 4 Bay Road.  Mr. Fields has intentionally parked his truck on top of 
both meters and prevented access to them. 
 
     On 05/26/2015, Mr. Fields called the Flagler County administrator’s office 
upset over the water bill.  He told Christie Mayer that he had parked his car over 
the meter and would continue to do so.  He further stated he was going to dump 
a load of gravel over the meter so the City could not read it.  He stated he had 
not had water in 3 months.  In a later conversation he stated, “Someone is going 
to get hurt soon.”   
 
     I obtained a sworn written statement from City of Palm Coast employee 
Alyssa Roscoe.  Alyssa stated that Mr. Fields called the Utilities Department 
multiple times that she had answered.  Mr. Fields has cursed and used foul 
language toward her on multiple occasions including yesterday and today.  
Yesterday (05/26/2015), called Mrs. Schweers a “cunt.”  Today Mr. Fields stated 
he believed the employees were told to intentionally hang up on him.  He then 
told Alyssa to ask Cynthia “How many dicks she had to suck to get her job.” 
 
     I further obtained a sworn written statement from City of Palm Coast 
employee Carol Shapiro who stated she picked up the phone today.  The caller 
was Mr. Fields to advised Carol to tell Mr. Adams to “suck his penis” and then 
hung up the phone. 
 
     While I was collecting information at the Utility Department I was notified Mr. 
Fields had arrived at the City of Palm Coast main office (160 Cypress Point 
Parkway).  Corporal Allen and Senior Commander Carman responded to this 
location and made contact with Mr. Fields.  Mrs. Schweers also responded and 
talked with Mr. Fields as they attempted to reason with him.  Mr. Fields was 
warned by Corporal Allen to cease the harassing communications with the City of 
Palm Coast.   
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Case Number: 2015-00054258. ORI: FL0180000.

 
     I responded to 4 Bay Drive and stood by at the neighbor’s residence.  A City 
of Palm Coast employee responded and was able to access both meters as Mr. 
Fields was not there.  The meter was normal and had not been tampered with.  
Mr. Fields was warned by Corporal Allen to cease the harassing communications 
with the City of Palm Coast.  The incident was documented using the Axon MVR 
(Deputy Rossi and Corporal Allen) and will be uploaded to Evidence.com.The 
incident was documented using the Axon MVR (Deputy Rossi and Corporal Allen) 
and will be uploaded to Evidence.com. 
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