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JAKE SCULLY 
 
Palm Coast, Florida 
Jpaulscully@gmail.com 
386-503-9096 

 

 
SENIOR DATA ARCHITECT 

 

Proven leader with over 25 years of experience leading complex organizational change, system 
implementations, and project delivery. Expert in balancing business, technology, and client needs to 
produce results that drive business growth.  Talent for molding technical and nontechnical 
individuals into motivated, high performing teams that deliver successful solutions.  Ability to 
communicate, build rapport, and create consensus at all levels of the organization.      
 
AREAS OF EXPERTISE 

● Public Sector Consulting 
● Data Migration and Interface Design 
● Data Analysis 
● Entity relationship Design 
● Business Process and System Re-

Engineering  
 

● Systems Development & Integration 
● Contact Center Management 
● Cost Reduction - Process & System 

Efficiency 
● Technology Strategy Planning 
● Multi-Channel Help Desk  

 

PROFESSIONAL EXPERIENCE 
 
Coastal, Consultant/Data Architect, May 2014  – Current                                                                                                                                                    
Currently providing Salesforce Sales Cloud and Service Cloud consulting expertise.  Skilled in 
extracting maximum value out of the Salesforce Data Model, integration via the Salesforce API, and 
configuration leveraging declarative programming.  Worked with several Public Sector clients 
including: CDR Maguire, Florida Agency for Health Care Administration, Florida Div of Emergency 
Management (FDEM), Indiana Office of the Lt. Governor, Kentucky Cabinet for Economic 
Development (CED), State of FL - Florida Department of Commerce), State of FL - Dept of Envir 
Protection (DEP), State of FL - Fish & Wildlife Commission (FWC), Utah Commission on Criminal and 
Juvenile Justice 
 
 
SCULLY CONSULTING, PRESIDENT/OWNER, 2012-2014 
Call Center Management and IT consulting, focusing on process improvements and cost savings   

Client: Digital Mogo 

● Business Process Analysis, Strategic and Tactical recommendations and implementation  
● Lead the implementation and successful deployment of WFM platform 
● Responsible for Internal and Vendor Call Center Management, Staffing, Training, Quality and 

General Business Processes from remote location and on-premise 
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PC BIKE, LLC 2002 - 2020 
Owned and Operated local Bicycle Retail establishment  in Palm Coast for 18 years  
 
EVERGREEN SALES AND MARKETING, PRESIDENT, 1998-2012             

● Maintain full accountability for supervising all aspects of day-to-day IT Operations, Contact   
Center Operations, Business Development, Client Services, and Finance in support of 
organizational goals and objectives.   

● Lead the preparation of the company for sale and successfully navigated acquisition by 
American Support 

● Consistently achieved “Top Vendor in Quality” awards for major MSOs 
● Launched separately managed Satellite division (Alternate Channels) 

VICE PRESIDENT 
● Lead the custom software design and development of ERP system for Cable TV Call Center 
● Grew manual outbound sales operation of 60 employees to 350 employees in three locations 

serving the needs of the Cable Broadband Industry 
● Implemented BPO strategy to augment capacity and profitability 

 
CONTINENTAL CABLEVISION, CUSTOMER SERVICES MANAGER, 1998-2012              

● Managed customer care, tele-sales, and collections departments 
● Automated Tele-Sales and Collections through implementation and configuration of a 

Predictive Dialer 
  
UNITED STATES AIR FORCE, AVIONICS, 1981-1985 
Target Designation Systems 
 
 
EDUCATION 
USAF: CCAF and NCO Leadership School 
 

SELECTED FORMAL TRAINING AND CERTIFICATIONS 
Certified Salesforce Administrator 
Certified Salesforce Service Cloud  
Tibco Scribe Level 2 Certified 
Applications:  Salesforce.com, ZenDesk, Conga, Verint, MS Word, Excel  
Integration Technologies: Cloud based ETL tools (SF Data Loader, Jitterbit, Scribe) 
Databases: MS SQL Server, MS Access 
 
VOLUNTEER AND CIVIC INVOLVEMENT 
 
City of Palm Coast – Planning and Land Development Regulation Board 2016 – 2022 
Tiger Bay Club – Founding Board Member, served on BOD from 2018 - 2022 
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